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You can always download the latest formal release software of the SP3 from www.zed-3.com. You can install the software on
your PC running Windows 2000 or Windows XP.
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Installing the SP3

Download the latest version of SP3 from www.zed-3.com.

Double click on the downloaded executable file, “SP3.EXE.”

Follow the instructions given in the prompts to install the SP3 soft phone.

After the installation, a shortcut to the SP3 should be created on your desktop.

Configuring the SP3

Launch the SP3 by double clicking on the SP3 shortcut icon.

When the SP3 appears under windows, click the “Setup menu” button to bring up the “Phone Setup” window.
Navigate to the “Profile” tab.

Click the “Add” button to bring up the “Profile” window.

There are 9 fields under this window, and each is mandatory:

Profile name — Enter a name for this profile.

Proxy Server — Enter the IP address or FQDN (Fully Qualified Domain Name) of the proxy server.

Port (Proxy Server) — By default, it is set to 5060. Most proxy servers use port 5060 for SIP, so you will only need to
change this if the server the SP3 connects to uses a different port for SIP.

Register Server — Enter the IP address or FQDN (Fully Qualified Domain Name) of the register server. In most
cases, this would be the same IP address as the proxy server.

Port (Register Server) — By default, it is set to 5060. Most register servers use port 5060 for SIP, so you will only
need to change this if the server the SP3 connects to uses a different port for SIP.

User Name — Enter the user name or phone number assigned to you.

Phone Number — Enter the phone number that is assigned to you. In most cases, this is the same as the user name if
the user name is a number.

Auth ID — Enter the ID or user name assigned to you for authentication. In most cases, this has the same value as the
phone number and user name.

Auth Password — Enter the password for this Auth ID.

6.  Press the “OK” button to save and exit the “Profile” window.

7. Press the “OK” button under “Phone Setup” window.

8. Ifregistration is successful, you will see the user name, phone number, and SIP address displayed on the splash screen. If
registration is not successful, you will see “Login failed” message on the splash screen.

After the setup, you need to make sure that your SP3 can receive or make calls.
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